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Highly skilled and
motivated labour
force

e Golden age Population: 65%
of the population are
younger than 35. Literacy
rate is 98.5%.

e 259 universities and colleges
in Vietnam offer ICT training
with about 40 - 50,000 ICT
students studying annually

e National strategy to educate
digital human resource for
industrial revolution 4.0
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Politically stable and fast

growing economy ‘ ,
Top 3 Fastest growing

Telecommunication
Market in Asia

e Governmentis open to adopt
Industrial revolution 4.0

e In2017 Vietnam’s GDP increased
6.81%. It was 6.21% in 2016 and
6.68% in 2015. Vietnam is one of the
world’s fastest growing economies.

e Global Competitiveness Index:
55/137 (WEF 2017)

e Business Environment Index:
68/190 Economies (World Bank’s

e Thelnternet users are 60% of
the population, SmartPhone
users are 55%.

e 4G service has been reached in
99% provinces in Vietnam.
Estimated in 2018, 2/3 of the
population will have 4G/3G

report 2017) | . .
e Theinnovation index (GlI): 47/127 .connect|on, moblle subscribers
countries (2017) is 140 subscribers/100 people.

e 3\Vietnamese companies
among world’s Top 100 mobile
service providers

e National strategy to transform
Vietnam into an advanced ICT
country

e Taxincentives: from exemption to
50% reduction

An ideal destination
for startups

e Nr.59inthe 2017 Global
Peace Index’ in comparison
to China (116), Philippines
(138) and India (137).

e Hanoiand HCMC are ranked
8th and 2nd respectively in
the most dynamic cities in
the world, making Vietnam
an ideal destination for
startups



What analysts say about Vietham?

ATKEARNEY Gartner THOLONS

“Vietnam stands at #5 in The most Recognized as a Tier 1 Emerging “Ho Chi Minh City and Hanoi are
attractive global services locations Offshore Outsourcing Location in among the Top 20 emerging global
in the world.” (2017) APAC (2015) outsourcing cities” (2016)

“An attractive destination for |IT “High potential” cities, such as

outsourcing service thanks to its Ho Chi Minh City (No.2) and

young and highly trainable labour Hanoi (No. 8) as the world’s

force, competitive cost structure and most dynamic cities” (2017)

‘ ‘ a stable business environment” (2015)
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Moving online

New users are coming
online at a blistering pace,
adding 40M new Internet
users this year alone

40M

new users joined the Internet
in 2020, compared to 100M
between 2015 and 2019

70%

of the region’s population
is now online 2015

Sourcl: e~Concmy 2019 report, Statsta for 2030

Total Internet users in SEA

2019

Google

TEMASEK BAIN & COMPANY (9

In addition to new online
users, COVID-19 led to
an acceleration of digital
consumption as users
tried new digital services
for the first time.

On average across SEA Tin 3
(~36%) of all digital service
consumers are new fo the
service due fo COVID-189

Education

e_ommerce

Lending

94% of new digital service consumers intend
to continue with the service post-pandemic.
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Essensial headline for Mobile, Internet and
Social Media use in Vietham

Population
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37.7%

Mobile
Connection
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Internet Users
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IT Labour Force

TOTAL ICT INDUSTRIAL LABOR (Employees)

120.000

100.000

80.000

@ Software ) Total revenue 60.000
Hardware @ I75services 40.000

Digital Content 20.000
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973.692

1.005.206

1.030.000

922.521
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Average salary for technology platforms for selected
positions from 1,5 to 3 years of experience
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Average monthly salary of software engineers in
selected countries (in USD)

Viet Nam VINASA

Laos LICA
Mongolia MOSA
Bangladesh BCS

Thailand ATCI
NMalaysia PIKOM
Japan JIISA

Korean FKII
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Digital trends

Digital Smart New

transformation Cities Technology
Al




Incentives from

Government
for IT




tax exemption
and reduction

50% for a limited time (up to 9 years) Abolish Tax

discount
of personal income tax for IT I nce ntlve pOlICIeS fOI"

employees

for IT, electronics productsand
decreasing import/export tax rate

for spare components within
ASEAN.

ICT enterprises

Software

O
Preferential
Parks
Tax rate
rentals fee
Internet 10% up to 15 years and 20% up to 10 years
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Tax Incentives

Software Development:
e Zero tax for the first 4 years, 10% corporate tax in the next 5 years since having taxable

income.

e Preferential personal income tax for people working in software industry.

e 0% of Value Added tax (VAT) for software products and services; 0% import tax for
materials directly used in the software production; 0% export tax for software products.

e Software parks have good Internet access with preferential fees for enterprises operation
inside

SANDBOX: Mobile Money

Tax on ICT:
e Abolishing import/export tax for IT, electronics products and decreasing import/export tax

rate for spare components within ASEAN.



Cooperation
opportunities




Vietnam’s Needs

e—Government toward

- Digital Transformation
Digital Government

Smart City New Technologies training
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OPPORTUNITIES

Set up office in Vietnam:
e Take advantage of the talented human resource in Vietham
e Enjoyincentives from The Government
e Accelerate businesses with big market in Vietnam (more than
97 million people)
o Astep to expand to ASEAN big market of 600 million people
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Potential
cooperation
scopes

@

vinasa

HR

New Tech
R&D Trends: Al,
loT, etc
Software & IT
Services
.Pro.duct Web & Mobile
Distributes
apps

Outsourcing
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About Vinasa

Vietnam Software & IT
services Association
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BUSINESS

TRAINING & HR
DEVELOPMENT
SERVICES DEVELOPMENT
NON-GOVERNMENT -
POLICY
NON-PROFIT (NGO - NPO)
CONSULTING, PROMOTION, PR
BUILDING AND AND MARKETING
LOBBYING
Established in Members VI NASA
2002 190 ACTIVITIES
SLESLAIRCIEL Il\llg\lijSSI'l;Il\El?E?\,IT
PROMOTE FOR
Bevenue of the Wo rkforce of the TECHNOLOGIES CONSULTING
industry industry APPLICATION AND
RESEARCHING
70% 65%
SUPPORT &
VINASA ACCELERATE

CONNECT STARTUP
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Thank you for your attention!

Vietnam Software & IT Services Association — VINASA
Add: 1ith Flr., Cung Tri thuc Bld, No.01 Ton That
Thuyet Str., Cau Giay Dist, Hanoi, Vietnam

Tel: (+84) 24 3577 2336 | Fax: (024) 3577 2337
http://www.vinasa.org.vn/

Email: binhdt@vinasa.org.vn


http://www.vinasa.org.vn/

